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SUMMARY
Management Information Systems student at King Saud University with hands-on experience in project coordination, business operations, reporting, and workflow improvement. Founder & Product Manager of FLO ERP, an integrated ERP/POS platform for small and medium-sized businesses, with practical knowledge of POS and menu systems, data organization, and business processes. Seeking internship opportunities to apply analytical, strategic, and problem-solving skills in MIS, operations, and product-focused roles.
EXPERIENCE 
NAP - Product & Digital Systems Developer | Nov 2025 – Present
• Updated POS and menu product structures in line with evolving business needs.
• Managed product options, modifiers, pricing structures, and customer-facing selections.
• Tested system and product changes before implementation to ensure accuracy.
• Improved menu organization, product display, and internal digital processes.
• Coordinated with the team to translate operational needs into clear POS and menu system updates.
Diplab Café - Branch Manager | Jun 2025 – Nov 2025
• Managed branch inventory and ensured consistent stock availability.
• Planned employee schedules and organized shift coverage.
• Conducted daily inventory checks and stock reconciliation to maintain accuracy.
• Prepared and reviewed daily operational reports for management.
Ogroup Company - Project & Operations Manager | May 2024 – Jun 2025 
• Supported project planning and monitored day-to-day operational workflows.
• Coordinated logistics processes and maintained clear supplier communication.
• Prepared management reports and contributed to workflow improvement initiatives.
8 Events - Project Manager | Jan 2023 – May 2024
• Supported end-to-end event planning and execution against project timelines.
• Coordinated vendors, logistics, and production teams to ensure smooth delivery.
• Maintained project documentation and tracked progress across workstreams.
Mobily - Customer Service Officer | Nov 2021 – Nov 2022
• Handled high-volume customer interactions and resolved service-related issues efficiently.
• Promoted company products and services while maintaining high customer satisfaction.
• Prepared daily operational reports and tracked service performance metrics.
ENTREPRENEURIAL EXPERIENCE 
Grocery Store (Own Business) - Owner / Operator | 2020 – Present
• Managed daily sales operations, customer service, and store administration.
• Monitored inventory levels, stock availability, and product movement.
• Coordinated with suppliers and supported purchasing, sales tracking, and basic accounting.
EDUCATION
Bachelor of Management Information Systems
King Saud University – Riyadh, Saudi Arabia | 2022 – Present (Expected Graduation: 2026)
GPA: 4.48 Out of 5
CERTIFICATIONS

· Claude Code in Action — Anthropic Education | Jun 2026
View Credential
· Claude 101 — Anthropic Education | Jun 2026
View Credential
· Data Fundamentals — IBM SkillsBuild | Jul 2026
View Credential
· 
Projects
FLO ERP — Founder & Product Manager : www.flopos.info
• Led the planning and development of FLO ERP, an integrated ERP/POS platform for small and medium-sized businesses in Saudi Arabia.
• Designed workflows connecting POS, inventory, accounting, sales, purchasing, CRM, HR, and executive reporting.
• Managed product requirements, system testing, backend integration, and bilingual Arabic/English UX, including customer demo preparation.
• Built real-time operational dashboards and automated transaction flows across multiple business modules.
SKILLS

Business & Operations: Project Management | Operations Management | Process Improvement | Workflow Analysis | Project & Supplier Coordination
Data & Reporting: Microsoft Excel | Data Analysis | Data Organization | Reporting | Operational Dashboards
Product & Systems: ERP Systems | POS Systems | Product Requirements | System Testing | Backend Integration | Bilingual UX
Soft Skills: Strategic Thinking | Problem Solving | Communication | Team Collaboration | Time Management | Adaptability
LANGUAGES
• Arabic | Native
• English | Fluent




